
Cookies: personalized surfing 

To ensure that our service is as user friendly as possible we use so-called cookies. 

A “cookie” is a small text file which a webserver (for example the www.lufthansagroup.com webserver) 

sends to your browser when you visit a website. So-called “transient cookies” expire at the end of the 

browser session and can capture your activities during the browser session. In contrast to these, 

“persistent cookies” also are saved on your terminal and are able to capture your settings or activities on 

multiple websites. 

Cookies pose no risk to your computer, as they are simple text files and not executable programs. 

The cookies on the Lufthansa Group website (www.lufthansagroup.com) are used both to ensure 

convenient browsing and to collect statistics on use.  

No personal data is stored in the cookies used by us. 

It depends on your browser’s settings as to whether the cookie file is stored or deleted. If the file is 

stored, our webserver can recognize your terminal. Next time you visit the site or when you switch 

between functions requiring you to enter a password, the cookie can save you reentering your 

information. This is how cookies make it easier for you to use websites requiring user input. Additionally, 

cookies can help us offer you the most personalized, optimized surfing experience, as long as you give us 

permission to do so. 

 

This is unless you explicitly reject cookies and deactivate them as set out below: 

You can set your browser either to receive our cookies or use our website without cookie functionality. In 

the latter case however your text entries in our form fields cannot be saved for future searches, and you 

will have to input your data again when you next visit our website. In this case we will also unfortunately 

not be able to present personally tailored content to you. 

Your browser may already be set to display a warning whenever it receives a cookie. As the identification 

cookie must be resent every time an individual page on our website is opened, this warning can be very 

disruptive. We therefore recommend that you set your browser to always accept cookies from 

www.lufthansagroup.com. You can change this setting for individual websites. 

You can find more information on the use of cookies and on how to deactivate cookies at www.meine-

cookies.org or www.youronlinechoices.com. 

 

Lufthansa also includes the data contents of third parties at www.lufthansagroup.com. These third party 

providers can set cookies, while you visit www.lufthansagroup.com and in doing so can, for example, get 

the information that you called up on www.lufthansagroup.com. Please visit the websites of third party 

providers, to get further information on their use of cookies. If you have decided fundamentally not to 

provide or to revoke your consent (deactivation of cookies) for the use of cookies, which are subject to 

approval; you will only be able to use those features on our website that are guaranteed not to use 

cookies. 
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Cookies on lufthansagroup.com 

CookieConsent is set, when the cookie-alert is confirmed by clicking on the Accept-button. The 

request is sent on all websites. 

Domain Name Value Validity 
.lufthansagroup.com CookieConsent y 364 days 

 

Akamai 

Domain Name Value Validity 

www.lufthansagroup.com ak_bmsc character string 2 hours 

www.lufthansagroup.com bm_mi character string 2 hours 

www.lufthansagroup.com bm_sv character string 2 hours 
www.lufthansagroup.com akacd_RWASP-default-

phased-release 
character string session 

 

When embedding external videos, further cookies can be set. I.e.:  

Domain Name Value Validity 

.lufthansagroup.com ytCookie y session 

www.youtube-nocookie.com CONSENT character string  364 days 

 

Order service:  investor-relations.lufthansagroup.com/en/service/mailing-list-service.html 

Domain Name Value Validity 

investor-
relations.lufthansagroup.com 

fe_typo_user character string  session 
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