Investor Info July 2019

LUFTHANSA GROUP

Investor Relations

Lufthansa Group
Month yoy Cumulative yoy
Passengers in 1,000 14,595 +3.3% 83,536 +3.3%
Available seat-kilometers (m) 33,750 +2.5% 208,436 +4.4%
Revenue seat-kilometers (m) 29,333 +3.1% 170,428 +5.4%
Total Lufthansa Group Passenger load-factor (%) 86.9 +0.6pts. 81.8 +0.8pts.
Airlines Available Cargo tonne-kilometers (m) 1,530 +9.7% 10,081 +8.4%
Revenue Cargo tonne-kilometers (m) 897 +0.0% 6,133 -2.0%
Cargo load-factor (%) 58.6 -5.6pts. 60.8 -6.5pts.
Number of flights 109,806 +2.3% 683,770 +2.6%
Passengers in 1,000 6,943 +2.8% 41,284 +3.1%
Available seat-kilometers (m) 18,910 +4.1% 118,127 +4.1%
Lufthansa German Airlines* Revenue seat-kilometers (m) 16,428 +5.1% 96,547 +5.2%
Passenger load-factor (%) 86.9 +0.9pts. 81.7 +0.8pts.
Number of flights 50,253 +1.1% 326,597 +2.4%
Passengers in 1,000 4211 -0.4% 25,197 +1.8%
Available seat-kilometers (m) 12,786 +0.7% 80,735 +1.4%
thereof Hub FRA  Revenue seat-kilometers (m) 11,136 +1.8% 66,440 +2.7%
Passenger load-factor (%) 87.1 +1.0pts. 82.3 +1.1pts.
Number of flights 28,136 -1.7% 182,987 +0.4%
Passengers in 1,000 2,548 +5.3% 15,144 +3.2%
Available seat-kilometers (m) 5,990 +11.1% 36,714 +10.0%
thereof Hub MUC  Revenue seat-kilometers (m) 5,200 +12.2% 29,655 +10.7%
Passenger load-factor (%) 86.8 +0.8pts. 80.8 +0.5pts.
Number of flights 19,708 +0.3% 131,131 +1.9%
Passengers in 1,000 2,213 +6.5% 12,307 +5.5%
Available seat-kilometers (m) 5,808 +5.0% 36,759 +7.1%
SWISS Revenue seat-kilometers (m) 5,109 +4.6% 30,515 +7.5%
Passenger load-factor (%) 88.0 -0.4pts. 83.0 +0.4pts.
Number of flights 15,975 +6.8% 96,793 +6.3%
Passengers in 1,000 1,528 +5.7% 8,259 +5.9%
Available seat-kilometers (m) 2,822 +0.0% 16,383 +4.2%
Austrian Airlines Revenue seat-kilometers (m) 2,443 +1.4% 13,031 +7.0%
Passenger load-factor (%) 86.6 +1.2pts. 79.5 +2.0pts.
Number of flights 13,491 +5.6% 79,910 +3.7%
Passengers in 1,000 10,631 +4.0% 61,516 +4.0%
Available seat-kilometers (m) 27,509 +3.8% 171,063 +4.8%
tht?lollork Airlines** Revenue seat-kilometers (m) 23,954 +4.6% 139,933 +5.9%
Passenger load-factor (%) 87.1 +0.6pts. 81.8 +0.9pts.
Number of flights 78,994 +3.0% 498,616 +3.4%
* Lufthansa German Airlines incl. Hub FRA, Hub MUC & regional airlines
** Lufthansa German Airlines incl. Hub FRA, Hub MUC & regional airlines, SWISS incl. Edelweiss Air, Austrian Airlines
Passengers in 1,000 3,963 +1.5% 22,019 +1.5%
Available seat-kilometers (m) 6,241 -3.1% 37,373 +2.6%
Eﬁ:::lvings* Revenue seat-kilometers (m) 5,379 -2.9% 30,495 +3.5%
Passenger load-factor (%) 86.2 +0.2pts. 81.6 +0.7pts.
Number of flights 30,812 +0.4% 185,154 +0.5%

* Incl. Eurowings and Brussels Airlines
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By region Month yoy Cumulative yoy
Passengers in 1,000 8,202 +3.9% 46,982 +3.3%
Available seat-kilometers (m) 8,446 +4.8% 50,558 +5.2%
Revenue seat-kilometers (m) 7,014 +3.9% 38,529 +4.3%
Europe Passenger load-factor (%) 83.0 -0.7pts. 76.2 -0.7pts.
Available Cargo tonne-kilometers (m) 80 +25.0% 487 +17.5%
Revenue Cargo tonne-kilometers (m) 28 +4.1% 200 -0.1%
Cargo load-factor (%) 35.3 -7.1pts. 40.9 -7.2pts.
Passengers in 1,000 1,242 +2.2% 7,039 +4.5%
Available seat-kilometers (m) 10,620 +2.1% 63,864 +3.3%
; Revenue seat-kilometers (m) 9,458 +3.9% 54,166 +5.6%
)[ANrT:J?;\Cind South) Passenger load-factor (%) 89.1 +1.5pts. 84.8 +1.9pts.
Available Cargo tonne-kilometers (m) 710 +10.3% 4,674 +9.9%
Revenue Cargo tonne-kilometers (m) 391 +3.6% 2,750 +0.0%
Cargo load-factor (%) 55.0 -3.5pts. 58.8 -5.8pts.
Passengers in 1,000 697 +4.9% 4,268 +4.8%
Available seat-kilometers (m) 6,280 +4.2% 40,652 +3.9%
Revenue seat-kilometers (m) 5,654 +4.9% 34,490 +5.2%
Asia/Pacific Passenger load-factor (%) Q0.0 +0.6pts. 84.8 +1.0pts.
Available Cargo tonne-kilometers (m) 601 +2.7% 3,970 +2.5%
Revenue Cargo tonne-kilometers (m) 401 -8.5% 2,660 -8.3%
Cargo load-factor (%) 66.7 -8.2pts. 67.0 -7.9pts.
Passengers in 1,000 491 +8.5% 3,228 +12.9%
Available seat-kilometers (m) 2,163 +7.7% 15,989 +11.9%
; Revenue seat-kilometers (m) 1,828 +10.4% 12,748 +14.4%
lel:?:ale Fast/ Passenger load-factor (%) 84.5 +2.0pts. 79.7 +1.7pts.
Available Cargo tonne-kilometers (m) 139 +36.0% 949 +25.9%
Revenue Cargo tonne-kilometers (m) 77 +42.4% 522 +27.9%
Cargo load-factor (%) 55.4 +2.5pts. 55.0 +0.9pts.
* Lufthansa German Airlines incl. Hub FRA, Hub MUC & regional airlines, SWISS incl. Edelweiss Air, Austrian Airlines, Lufthansa Cargo
Eurowings*
Month yoy Cumulative yoy
Passengers in 1,000 3,663 +2.2% 20,102 +0.9%
SR Available seat-kilometers (m) 4,393 +1.3% 24,434 +1.8%
Revenue seat-kilometers (m) 3,805 +1.0% 19,770 +2.2%
Passenger load-factor (%) 86.6 -0.2pts. 80.9 +0.3pts.
Passengers in 1,000 300 -6.3% 1,918 +7.3%
Long-haul Available seat-kilometers (m) 1,848 -12.2% 12,938 +4.2%
Revenue seat-kilometers (m) 1,574 -11.3% 10,724 +6.0%
Passenger load-factor (%) 85.2 +0.8pts. 82.9 +1.4pts.

* Incl. Eurowings and Brussels Airlines
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