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PRESS RELEASE

Lufthansa Group continues to expand service from Montreal offer-
ing direct flights to Brussels

— All Lufthansa Group airlines now serving Montreal

— Canadian Passengers can now enjoy Brussels Airlines' Boutique Hotel in the Sky

Great news for the customers of the Lufthansa Group in Montreal and Quebec
Province: Brussels Airlines, Belgium's home carrier and a member of the Lufthansa
Group, will launch its new, non-stop seasonal service between Montréal, Quebec
and Brussels, Belgium beginning in March 2020. Service will be offered five times
per week between Montréal—Pierre Elliott Trudeau International Airport and Brus-
sels Airport, offering new travel opportunities between Canada and Brussels Air-
lines' 17 African destinations, as well as additional connections to Europe and Is-
rael.

"We have been serving Canada for over six decades and the ongoing expansion of
our airlines serving Montreal underscores the Lufthansa Group's increasing com-
mitment to the Quebec market, its economy and our customers,” said Hans
DeHaan, Senior Director of Sales Canada, Lufthansa Group. “Brussels Airlines will
now be a go-to airline for Montreal-based passengers to reach the European Union
Capital and key cities across the African continent, a speciality of Brussels Air-
lines.”

With Brussels' new gateway in Montreal, Lufthansa Group’s passenger airlines will
be fully represented in this region, joining Austrian, which was successfully intro-
duced to Montreal in April 2019, as well as Lufthansa and SWISS. Passengers in
the region now have even more options when choosing to travel internationally to
Europe, Sub-Saharan Africa and beyond.

“We are thrilled to offer Montrealers direct, non-stop access to Brussels with Bel-
gium's premium home carrier — Brussels Airlines,” said Christophe Allard, Business
Development Manager North America, Brussels Airlines. “Now, our new customers
in Montreal will be able to experience Brussels Airlines’ latest Business, Premium
Economy and Economy cabins, with which we aim to offer a personal experience,
recreating a boutique hotel ambiance at 30,000 feet."
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Brussels Airlines’ own Toronto — Brussels service will discontinue on January 7™,
2020. Passengers already booked on flights after that date will be offered alterna-
tive travel solutions.

Onboard Experience

The new Brussels - Montreal route will be operated with an Airbus A330-300 air-
craft, which includes Brussels Airlines’ newly introduced boutique hotel in the sky
service, as well as a brand new Business Class, Premium Economy and Economy
Class. Passengers can experience Belgian hospitality and a premium culinary expe-
rience while onboard. A menu crafted every year by a different Belgian Star Chef is
available for the enjoyment of Business Class passengers. All guests also have the
choice of eight famous Belgian beers, as well as Belgian wines, coffee and pre-
mium Belgian chocolates served by the airline's accommodating crew.

Brussels Airlines' new Premium Economy Class offers long haul passengers a
quiet, relaxed and comfortable experience with plenty of legroom spacing up to 38
inches. Chairs are also equipped with larger headrests and a generous 40° seat re-
cline that allows for a relaxing sleep. Furthermore, every seat is equipped with its
own USB power plug in order for passengers to stay productive during the flight.

The New Service in Brief
2020 Summer Schedule (March 29th 2020 — October 24th 2020) in local time

Hight From To Departure Arrival Days
SN561 Brussels Montreal 10:15 12:05 (+1) Mon,Thu,Fri,Sat,Sun
SN562 Montreal Brussels 18:25 07:10 (+1) Mon,Thu,Fri,Sat,Sun
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